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Data Collection Form July 2013

<010> Study Area Code 2590570
<015> Study Area Name LORETTO TEL OO
<020> Program Year 2018
<030> Contact Name: Person USAC should contact SR W

with questions about this data e B
<035> Contact Telephone Number: HILETI4IS] exe. 138

Number of the person identitied in data line <030>

<039> Contact Email Address: e 4
Email of the person identitied in data line <030> desdallorsttotel.con

Form Type 54.313 ard 54,422
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Redacted for public inspection

Papga 4

400} Mumber of Complaints per 1,000 customers
Data Collection Form

FCC Fosm &8
OMB Control Mo, 3060-0986/0ME Contral No. 30600819
uly 2013

<010>  Study Area Code Sy
<015=  Study Arez Name el
<D20=  Program Year
<030>  Contact Name - Person USAC should contact regarding this data i
Cantact Telephone Number - Number of person identified in data line
<035> B o 1
<030>
Contact Email Address - Email Address of persan identified in data line v urvore o
<039>
<030>
Select from the drop-down list to indicate how you would like to report
<4pg>  voice cemplaints (zero or greater) for voice telephony service in the prior  frfersd oot y fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, |ease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.3
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
430>  end-user customer complaints (zero or greater) for broadband service in - Dffered only fixed hroadbarnd
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otharwise utilize.
<440> . ’ .
Complaints per 1000 customers for fixed broadband 0.42
<450>  Complaints per 1000 customers for mobile broadband

Fage 4



Page 3

- 1o ction
maelsndastedfor public insrection
{500) C e tyfStandards and Consumer Protection Rules FCC Farm 481

Data Collection Form OM8 Contra: No. 3060-0986/0%8 Comrol Na. 30ED-DBLS
July 2013

<D= Study Area Lode
<015  Study Area Narme

<023>  Frogram Year

<030=  Contact Name - Persan USAC should cantact regarding this data

<D35>  Contact Teleghase Nureber - Sumber of person identified o cata line <030

=039>  Contact Email Acdress - Emall Address of persos identifed indata ine <030 oo oaulion 1s

<500> Certly compliance with applicabie servica cuality stangarcy a~d consumer protect on rules Tes

<510> Descriptive document lor Service Quality Stancards & Consumer Protaction Rules Compliance

<5152 Cenify complignce wilk 2ppicatle monimum servce stardards

Pege s
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FCC Form ABL
OM8 Control No. 3060-0986/0MB Contral Ne, 30600819

Ak ileck For . . =
Reédacted Tor public inspection A

! (600} Functianality in Emergency Situations

<010=  Study Area Code 401
=015=  Stucy Area Name

<020>  Program Year

<030>  Contact Name - Person USAC should contact regarding this data

<035>  Contact Teleprore Number - Number of person ‘dentified in ¢zta line <030>
<038>  Contact Email Address - Email Address of person identified in data line <0305

<600=  Certify compiance regarging ability te function in emergensy situatcns

<610 Descriptive document for functionality in Emergency Situatiens 2HLIOTNELD. pulf

Pape b
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Fage 15

Return rrlerAd:ﬂanl \Documentation

Redastadnior pu

1C mspection

FCC Form 481

OB Contrel ho. 3DEC-0986/OMB Control No. 3060-0819

July 2013

<010> Study Area Code 290570

<015 Study Area Name LORETTO TEL CO

<020= Program Year 2018

030> LContact Name - Person USAC should contact regardirg this data Desda Hl;thhlrs

<035> Contact Telephane Number - Number of person identified in data line <030> 9318534351 ext.128

<035> Cantact Email Address - Email Address of persan icentified in data line <030> desdaflorattotel.com

Select from the drop down menu or check the boxes below to note compliance with 54.313(f){1). Privately held carriers must ensure campliance with the

financial reporting requiremenits set forth in 47 CFR 54.313(f)(2). | further certify that the information reported an this form and in the documents

attached below is accurate,

{3009)
(30104)
{30108)
{30124)
(30128)
(3013)

{3014}

[3015)

{3016)

{3017)

(3018}

{3015)

({3020}

13021)

{3022)

(13023}

(3024)

(3025)

{3026}

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)( 1}1iii)

fms = Autach Tetrkifizacizn

Certification of Public Interest Obligations (47 CFR §

54.313(F){ 11}

Please Provide Attachment Name of Attached Docurment Listing Required
Infgrmation

Community Anchor Institutions {47 CFR & Ne - Po Bew Uammikity hnchors

54.313(f)(1)(i1}

Please Pravide Attachment Name of Attached Document Listing Required
Information

Is your comaany a Privately Held ROR Carriar {47 CFR {Yes/Nal @ O

§54.313(f)(2)) O @

If yes, does your company file the RUS annual report {7es/No)

Please check these boxes to confirm that the
attached POF, on line 3017, contains the required
information pursuant to § 54.313{f)(2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications

Borrowers) E
Docurnent(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your Name of Attached Document Listing Reguired
company's RUS annual report and all required Information

documentation

If the response is no on line 3014, is your company (Yes/Ma) O @
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2}, contains:

Either a copy of their audited financial statement; or
12 a financial repart in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please chack the
boxes below ta confirm your submission on line
3026 pursuant ta § 54.313(f){ 2}, contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2} a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underiying information subjected to a review by an
independent certified public accountant

0 U

Underlying information subjected to an officer
certification,

Document(s] with Balance Sheet, Income Statement
and Staternent of Cash Flows

Attach the worksheet listing required information Hame of Attached Docurment Listing Required
Infarmatian

page 16




Page 18

Eﬁmi{‘ﬁ‘p%ﬂﬂ!dﬂﬂfwtmﬂw ;?:BF::I‘;::NG. 3060-0986/0MB Cantral No, 3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Frogram Year

<030 Contact Name - Persan USAC should contact regarding this data

<0352 Contact Telephone Number - Number of person identified in data line <030> R T
<039 Contact Email Address - Email Address of person identified in data line <030>  eouuiioiarciet o

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment [RBE] recipients must adcress the certification for pubiic interest obligations, provide a list of newly served
community ancher institutions, and provide a list of locations where broadband has been deployed,

Public interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligaticns, All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Ancher Institutions — FCC 14-98 {paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year, On this ling, please respand

(ves - attach new community anchors, no - no new anchars) to indicate whether this [st will be provided.

If yes to 40034, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information

of community ancher institutions to which the
recipient newly began providing access to

broadband service in the preceding calendar year.
Broadband Deployment Locations — FCC 14-98 {paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the

June 1st immediately preceding the July 1st Fling Mame of Attached Document Listing Reguired Information
deadline for the FCC Farm 481,

4004k, Attach evidence demanstrating that the
recipient is meeting the relevant public service
obligations for the identified locations, Materials

must at least detail the pricing, offered broadband ~ Name of Attached Document Listing Required Information
speed and data usage zllowances available in the
relevant geographic area,

page 14



Redacted for public inspection

Fage 19
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
luly 2013

<010>  Study Area Code 2G05T0

<015>  Study Area Name LORETTS TEL ¢

<020  Program Year 2018

<030> _ Contact Name - Person USAC should contact regarding this data Desda Hutchins

<035>  Contact Telephone Number - Number of persan identified in data line <030> 9318534331 exc. 128

<038> Contact Email Address - Email Address of person identified in data line <030 desdaflaretsotel.cor

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reparting Carrier: Z“RETTY TEL 22

fsignature of Authorized Officer; FERTIFIEC ONLINE pate 0770

Printed name of Authorized Officer; »25da Hutching

Title or position of Authorized Officer; Fresident/CEQ

Telephone number of Authorized Officer; 318534351 ext.128

[Study Area Code of Reporting Carrier: el Filing Due Date for this form: %7/
g

Persans willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1534, 47 U.5.C. §% 502, 503(k), or fine or imprisonment
under Title 18 of the United States Code, 1814.5.C. § 1001,

Page 19



Redacted for public inspection

Page 20
Certification - Agent [ Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Contral No. 3060-0819
July 2012

<010>  Study Area Code 290570

<015>  Study Area Name LORETTO TEL CC

<020>  Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Desda Hutchins

<035>  Contact Telephone Number - Number of person identified in data line <0305 B ) £

=039> Contact Email Address - Email Address of person identified in data line 030>  desdadloretrotel . com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agant) is autherized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrler; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent

Name of Repaorting Carrier

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fire or forfeiture under the Communications Act of 1934, 47 U.5.C 46 502, 533(a), cr fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate,

tame of Reporting Carrier:

Mame cf Autharized Agent Firm:

Signature of Authorized Agent or Empioyes of Agent; Date:

Mame af Authorized Agent Employee;

Title or position of Authorized Agent or Employee of Agent

Telephaone number of Autharized Agent ar Employes of Agent:

Study Area Code of Reporting Carrier: Filing Due Date far this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Actof 1934, 47 U.S.C. 64 502, S03(k), or fine or imprisanment urder Title
18 ef the United States Coce, 18 U,5.C, § 1001

Page 20
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Attachments
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Redacted for public inspection Line - 510

Loretto Telephone Company Ine.'s demonstration of complyine with applicable service
quality standards and consumer protection rules

[n establishing this certification in its 2003 ETC Order. the FCC found that an 1 1¢C must
make "2 specific commitment to objective measures to protect consumers.”™ The FCC found
that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would
satisty this requirement” and that the sulficiency ofother commitments would be considered on a
case-by -case basis.* In this context, the FCC stated. "to the extent a wireline or wireless
ETC applicant is subect to consumer protection obligations under stat law compliance
with such lawsmay meetourrequirement.”™

Loretto Telephone Company. Inc. ("Company™) hereby certitics that it is complying with
applicable service quality standards and consumer protection rules. The Company is subject to
consumer protection obligations under state lww, These oblivations include. but are not limited
to, the following: (1) adherence 1o applicable state consumer protection requirements governing
lelephone providers which require implementation of Basic Utility Obligations in accorduance
with the Rules of Tennessee Public Utility Commission. Chapter 1220-4-2-29. Consumer

Suafeguards as identified in the Rules of

Proderal-Stare Joint Bodre
20058) «"2003 E1TC Order
fd atpara. 28.

i Upiversal Sevive, CC Docket No. 96-43. Report and Order. FCC (05-46 (rel, Mar, 17.

)i

*1d. The FCC noted that under the CTIA Consumer Code. wireless carriers agreeto: " disclose ratesand terms of
service to customers: {2ymake available maps showing where service is generally available: (%) provide contract
termstocustomersand confirm changes inservice:(4) allow atrial period fornew service: (5] provide specific
disclosures in advertising: o) separately identify carrier charges from taxeson billing statements: (71 provide
customersthe right to terminate service for changes to contract terms: (8) provide ready access to customer service:
(M promptly respond to consumer inguiries and complaints received from covernmentagencies: and (10 abide by
policies forprotectionofeonsumerprivacy " /d atn.71. /d atn. 72,

1



Redacted for public inspection Line - 510

Tennessee Public Utility Commission. Chapter 1220-4-2-35. anti-slamming procedures as required
in the Rules of Tennessee Public Utility Commission. Chapter 1220-4-2-.56:(3) truth-in-billing
requirements in accordance with the Rules of Tennessee Public Lhility Commission, Chapter
1220-4- 2-.38; and (4} CPNL Red Flag Rules and other applicable federal and state requireme nits
governing the protection of customers' privacy.

Company is subject 1o consumer protection obligations for broadband services under
federal law. These obligations include, but are not limited to the foHowing: public disclosure of
accurate infomlation regarding network management  practices. performance. and commercial
terms of broadband internet access services, as 4 means of providing «ufficient information for
consumers to make informed choices regarding use ol such services. and for content. application,
services and device providers to develop, market. and maintain internet offerings as a specificd
in F.C.C. 47 C.F.R. Part 8 § 8.3. The Company furthermore will comply with all requirements

set forth in the 2015 Open Internet Order.



Redacted for public inspection

Loretto Telephone Company Inc.(SAC 290570)
Response to line 610 — Functionality in Emergency Situations

Loretto Telephone Company, Inc. (“Company™)hereby certifies that it is able to function
in emergency situations as set forth in Code of Federal Regulations, Title 47, Part 54, Subpart C,
§54.202(a)(2)'and Rules of the Tennessee Public Utility Commission, Chapter 1220-4-2.The
Company’s network is designed to remain functional in emergency situations without an external
power source, is able to reroute traffic around damaged facilities, and is capable of managing
traffic spikes resulting from emergency situations as required by Section 54.202(a)(2). The
Company can reroute traffic around damaged facilities. Changing call routing translations will
also allow the Company to manage traffic spikes throughout its network, as emergency situations
require.

In accordance with the Rules of Tennessee Public Utility Commission, Chapter 1220-4-2,
1220-4-2-.23 Emergency Operation, the Company’s central offices have adequate provision for
emergency power. Specifically, each central office building is supplied with standby generators
and battery back-up that enable the central office to keep running until power is restored so long
as fuel is available, or unt_il system changes are made to reroute traffic. In addition, Company

has an emergency operations plan and/or disaster recovery plan in place.

Company’s standby generators and battery back-up support both voice and broadband

network equipment should an emergency situation occur.

Section 54.202(a)}{2) requires ETCs that are designated by the Commission to “demonstrate its ability to
remain functional in emergency situations, including a demanstration that it has a reasonable amount of back-
up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.”



Redacted for public inspection

Loretto Telephone Company, Inc. (SAC 290570)

Response to Line 1030 — Broadband Comparability Compliance

Loretto Telephone Company, Inc. provides 10/1 Mbps unlimited broadband at a rate of
$99.95/month. This rate is higher than the FCC’s benchmark rate for 10/1 Mbps unlimited
broadband. Loretto Telephone Company, Inc. is located in a very rural part of Tennessee, and
the costs to deploy broadband are much higher than in more densely populated areas. The
Company’s customer density is also very low, which makes it difficult for the company to recoup
costs of deploying broadband networks. As such, the Company chose a rate that would be both

reasonable for its customers and provide some ability for the Company to recover its investments.



REDACTED FOR PUBLIC INSPECTION

Loretto Telephone Company, Inc. (SAC 290570)

Response to line 1210 - Lifeline terms and conditions

“Loretto Telephone Company, Inc. does not offer any specialized voice
telephone service plans to Lifeline subscribers. The only voice
telephony service plans offered to Lifeline subscribers are the same
plans that are generally available to the public,



Redacted for public inspection

Loretto Telephone Company, Inc (SAC 290570)

Response to Line 3010 — Milestone Certification (47 CFR §54.313(H(1)(i))

Loretto Telephone Company, Inc hereby certifies that throughout 2017, it took
reasonable steps to provide upon reasonable request broadband service at actual speeds of at least
10 Mbps downstream/l Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to
comparable offerings in urban areas and that requests for such service are met within a
reasonable amount of time. If a request for broadband service at actual speeds of at least 10

Mbps downstream/1 Mbps upstream is unreasonable, the Company offers broadband service at

the highest available speed.



